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DDMS ISCD Update Instructions

Bankscan ISCD Update

1. Download the Bankscan V1 Monthly update from the link in the ISCD update email
2. Unzip the downloaded file, and save the file onto your pc.

3. Browse or search your pc for the existing Bankscan.dll file.

4. Overwrite the existing file with the downloaded file.

Winbacs-IP ISCD Update

1. Download the Winbacs-IP Monthly update from the link in the ISCD update email,
saving the file to a memorable location on your pc.

2. Open the Winbacs-IP software

3. Go to Help and Update ISCD

4. This will open a browser. Browse to the memorable location and highlight the

downloaded file.

The software will prompt for the emailed password. Enter the password in box.

The software will report ‘Updated Successfully’.
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If the ISCD download is inaccessible via your internet connection then please
contact Bottomline Technologies’ Technical Support department at ‘emea-
support@bottomline.com’ who can then e-mail the ISCD update direct.

If you have any questions regarding the ISCD Update, please do not hesitate to
contact Bottomline Technologies Technical Support team on 0870 081 8250,
selecting option 2.
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